
 
 
To respond online:  The self-response portal  is  l ive NOW at www.my2020census.gov.
To respond by phone: Call  the Census Bureau Questionnaire Assistance Center 

COUNTUSIN2020.ORG

 

 
English 

844-330-2020
 

Chinese (Mandarin)  (普通話 / 普通话)
844-391-2020

 
Chinese (Cantonese) (廣東話 / ⼴东话) 

844-398-2020
 

Vietnamese (Tiếng Việt) 
844-461-2020

 
Korean (한국어) 

844-392-2020

Tagalog (Tagalog) 
844-478-2020

 
Japanese (⽇本語)

 844-460-2020
 

Arabic  (العربية)
844-416-2020

 
Spanish (Español) 

844-468-2020
 

Telephone Display Device (TDD) 
844-467-2020

Language Lines and Toll Free Numbers

 

To respond by mail: Most people will receive a paper questionnaire by their fourth mailing. You can
wait until you receive the paper questionnaire in the mail if you would prefer to respond by mail.

The census allows you to respond in the comfort of your home! 
You can respond online, by phone, or by mail via a paper form
which you will get in mid-April.

If you respond early, you will decrease the likelihood of an 
in-person census taker coming to your home!



www.CountUsIn2020.org/hotline

Call our Count Us In 2020 Census Support Hotline at

844-2020-API or 844-202-0274 for assistance in English,

Mandarin (普通話 / 普通话) , Cantonese (廣東話 / ⼴东
话), Korean  (한국어), Vietnamese (Tiếng Việt) , Tagalog,
Urdu (اردو ), Hindi (�ह�द�), and Bengali (বাংলা).
 

For more information, visit: countusin2020.org/hotline

844-2020-API  or 
844-202-0274

Questions About the Census? 

Staffed live 8:30 AM to 8:30 PM
Eastern Time


